[image: image76.jpg](&

EUrOpPEaN
disasiLity
forum



european disability forum

european disability forum

EDF Answer to the European Commission Consultation on the Single Market Act
February 2011
“In the development and implementation of legislation and policies to implement the present Convention, and in other decision-making processes concerning issues relating to persons with disabilities, States Parties shall closely consult with and actively involve persons with disabilities, including children with disabilities, through their representative organizations.”

Article 4 § 3 of the United Nations Convention on the Rights of Persons with Disabilities
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1. Introduction

The European Disability Forum (EDF) is the European umbrella organisation representing the interests of 80 million persons with disabilities in Europe. The mission of EDF is to ensure disabled people full access to fundamental and human rights through their active involvement in policy development and implementation in Europe. EDF is a member of the Social Platform and works closely to the European institutions, the Council of Europe and the United Nations.
2. EDF Answer to the Consultation
The Single Market Act has been adopted by the European Commission on 27 October 2010. It consists of 50 policy proposals that are being submitted to public debate for a four month period running up to 28 February 2011. Following this, the Commission will propose to seal the commitment of the other Institutions on a final version of the Single Market Act.
About the Single Market Act
2.1. Please provide us with some information about yourself

2.1.1. Are you replying as: (compulsory)
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2.1.2. Last name (compulsory) 

Riche
2.1.3. First name (compulsory) 

Nadège
2.1.4. Type of organisation (compulsory)
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2.1.5. Is your organisation registered in the Commission’s Interest Representative Register? (compulsory)
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2.1.6. If you are a Registered organisation, please indicate your Register ID number (compulsory)

EDF register ID number is 57 86 85 23 887-16.
2.1.7. Name of the organisation you represent (compulsory)
European Disability Forum (EDF)
2.1.8. Country (compulsory)

Belgium
2.1.9. E-mail (compulsory) 

nadege.riche@edf-feph.org
2.2. Questions

2.2.1. What is your overall assessment of the Single Market Act? (compulsory)
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Additional explanation (optional) (maximum 2000 characters)
EDF considers that disability should be mainstreamed within the SMA in order to ensure that persons with disabilities benefit from those measures as any others. To do so, EDF would like to suggest the following:

· The EU concluded the UN Convention on the Rights of Persons with Disabilities (UN CRPD) on 23 December 2010. The Convention entered into force for the EU on 22 January 2011 and is now an integral part of the body of the EU law. EDF thinks that the European Commission should take the opportunity of the current relaunch of the Single Market to adapt to the obligations arising from the UN CRPD by incorporating measures concerning persons with disabilities.
· In particular, the European Commission should respect and implement the accessibility principle enshrined in Article 9 of the UN CRPD. Indeed, to benefit from the Single Market developments as any others, persons with disabilities require a seamless accessibility of society as a pre-requisite for all activities: access to transport is the basis for travelling across the EU borders, access to information and communication technologies (ICTs) is the basis to receive education or find a job, access to goods and to services of general interest is crucial as persons with disabilities are one of the most disadvantaged groups in society.
In that respect, EDF considers that accessibility of transport means and the built environment but also equal access to affordable and of quality goods, information and communication technologies and services, especially services of general interest should be tackled throughout the SMA proposals.

[1607/2000 characters]
2.2.2. The Single Market Act proposes 50 actions: please indicate the actions you consider to be the most important (up to 10 choices possible) (compulsory)
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If you wish, you can state the reason for your choice (optional) (maximum 6000 characters)

Within the current relaunch of the Single Market and taking into account the freedom of movement of goods, persons and services, EDF believes that the trend to “put Europeans at the heart of the Single Market” is positive. However, all aspects should be taken into account: Europeans are not only consumers or citizens, but also students, workers or public service users and providers. The later should be duly addressed into account when making the choices of priority actions.

Besides, the SMA should foster a qualitative and inclusive growth. The indicators used to evaluate and measure the performances in the areas covered by the SMA cannot only be “growth, employment and innovation” but shall include social indicators, notably quality, accessibility, social standards of operability. These should also be key criteria while awarding public procurement contracts, and when using European Funds (e.g. Structural Funds, Research and Innovation Funds, etc). Moreover, the growth should be also measured with disability specific indicators and Member States should report on them.
Finally, as highlighted in the 2007 European Commission Communication A single market for the 21st century Europe (COM(2007)724 final), EDF would like to recall the importance of empowering European consumers, and especially disadvantaged ones and consumers with disabilities.

[1082/6000 characters]
2.2.3. Does the Single Market Act propose appropriate measures to address the issues/challenges that are identified? (compulsory)
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Additional explanation (optional) (maximum 2000 characters)
EDF thinks that the SMA should incorporate measures concerning equal access for persons with disabilities. In that respect, the European Commission should use the proposal of a European Accessibility Act.

For the time being, there is very scarce accessibility measures adopted at the EU level, which has lead to a fragmented and non-harmonised legislation at the Member State level, which has not lead to freedom of movement for persons with disabilities, and they face serious barriers to access mainstream goods and services, and the access of specialized goods services, and assistive devices is limited and often only available at a high price. This situation can only be tackled effectively by ambitious, binding legislation at the European level, and EDF therefore supports the adoption of a European Accessibility Act.
 [824/200 characters]
2.2.4. Are there any other issues you consider should be addressed in the Single Market Act in the chapter on "Strong, sustainable and equitable growth for business"? (optional)
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Which ones? (optional) (maximum 4000 characters)

Proposal 4 internal market for services: Article 3 of the Treaty on the European Union states that the internal market should contribute to a “highly competitive social market economy, aiming at full employment and social progress and a high level of protection and improvement of the quality of the environment”. In that respect, in order to assess the success of the Services Directive, several criteria should be taken into account, and in particular social indicators about quality, accessibility, affordability and social standards of operability. Moreover, persons with disabilities, and their representative organisations, should be included in the evaluation process. 
Proposal 5 electronic commerce: The main problem, users with disabilities encounter while shopping online, is the inaccessibility of websites, what should be tackled to ensure that disabled people fully benefit from a single market of e-commerce as anyone else. A clear reference to the right of persons with disabilities to access online resources should be included in the Code of online rights to be published by the European Commission by 2012.
Proposal 6 standardisation: The concepts of accessibility and design for all should be mainstreamed in the development of European standards, to which persons with disabilities, and their representative organisations, should contribute from the very beginning.
Proposal 7 integrated transport system: Several initiatives have been adopted at the EU level which the aim of ensuring more sustainable transport means. However, most initiatives have been focusing on specific transport modes, and have failed to ensure a seamless transport chain. EDF therefore calls for initiatives that lead to an intermodal and sustainable integrated transport system, which ensures equal travel opportunities for all, including accessibility for persons with disabilities.
Proposal 17 public procurement: Public procurement has a direct impact on the daily lives of Europeans, including those with disabilities. EDF considers that the definition of the award rule of public procurement should incorporate a social dimension, and in particular accessibility criteria for users with disabilities.

[2199/4000 characters]
2.2.5. Are there any other issues you consider should be addressed in the Single Market Act in the chapter on "Restoring confidence by putting Europeans at the heart of the single market"? (optional)
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Which ones? (optional) (maximum 4000 characters)

Proposal 25 SGEI: EDF considers that services of general interest should be provided according to the principle of universal access, high quality, accessibility and affordability.
Proposal 26 transport infrastructures: In order to ensure equal participation and non-discrimination of persons with disabilities, there is a need to ensure that only initiatives aiming at ensuring accessible transport systems are proposed and supported.
Proposal 29 respect for fundamental social rights:  EDF would like to recall that, under article 9 of the Treaty on the Functioning of the European Union, the EU institutions must ensure that non-discrimination on the basis of disability is adequately mainstreamed within all EU activities and policies. 
Proposal 40 access to basic banking services: In order to ensure social participation of persons with disabilities, as one of the most disadvantaged groups, EDF considers that, not only basic banking services should be addressed, but all basic services offered to the public and which falls under regulation of a liberalized field (e.g. universal service in e-communications).
[1113/2000 characters]
2.2.6. Are there any other issues you consider should be addressed in the Single Market Act in the chapter on "Dialogue, partnership, evaluation: the keys to good governance of the single market"? (optional)
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Proposal 48 consultation and dialogue with civil society: To implement Article 4.3 UN CRPD, EDF considers that the persons with disabilities, and their representative organisations, should be closely consulted and actively involved in any decision concerning them.
[264/4000 characters]


3. APPENDIX
3.1.1. Contact Person at the EDF Secretariat:

Nadège Riche, EDF Policy Officer

Tel: +32/0 2 282 46 05, Email: nadege.riche@edf-feph.org
More information about EDF is available on www.edf-feph.org.
Should you have any problems in accessing the document, please contact the EDF Secretariat (T: +32/0 2 282 46 00).
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